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New Paradigm in Management System 
Standard

Risk based thinking

Strategic thinking

Sustainable development

Improved alignment with other management 
systems standards



All management systems supports sustainable development goals

RISK-BASED APPROACH MS 

ISO 9001 : 2015 Quality Management Systems

ISO 14001 : 2015 Environment Management Systems

ISO 45001 : 2018 Health & Safety (OH&S) Management Systems

ISO 37001 : 2016 Anti-Bribery Management Systems

ISO 28000 : 2007 Supply Chain Security Management Systems

ISO 21001 : 2018 Education Management Systems

ISO 22000 : 2018 Food Safety Management Systems

ISO 50001 : 2018 Energy Management Systems

ISO 20000-1 : 2018 IT Service Management Part 1

ISO 39001 : 2012 Road Safety Management Systems

ISO 27001 : 2013 Information Security Management Systems

ISO 55001 : 2014 Asset Management Systems



ISO 9001:2015 ISO 14001:2015 ISO 45001:2018 ISO 37001:2016 ISO/IEC 27001:2013

0. Introduction 0. Introduction 0. Introduction 0. Introduction 0. Introduction

1. Scope 1. Scope 1. Scope 1. Scope 1. Scope 

2. Normative 

reference

2. Normative 

references

2. Normative reference 2. Normative 

references

2. Normative 

references

3. Terms and 

definitions

3. Terms and 

definitions

3. Terms and definitions 3. Terms and 

definitions

3. Terms and 

definitions

4. Context of the

organization

4. Context of the 

organization

4. Context of the 

organization

4. Context of the 

organization

4. Context of the 

organization

5. Leadership 5. Leadership 5. Leadership and 

worker participation

5. Leadership 5. Leadership

6. Planning 6. Planning 6. Planning 6. Planning 6. Planning

7. Support 7. Support 7. Support 7. Support 7. Support

8. Operation 8. Operation 8. Operation 8. Operation 8. Operation

9. Performance

evaluation

9. Performance

evaluation

9. Performance

evaluation

9. Performance

evaluation

9. Performance

evaluation

10. Improvement 10. Improvement 10. Improvement 10. Improvement 10. Improvement
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The ISO 19600 standard (December 
2014) is not certifiable but provides 
useful guidelines for a variety of 
compliance needs including anti-
bribery, anti-money laundering, 
export control. The ISO 37001 
standard (October 2016) is a 
certifiable standard, consistent with 
ISO 19600 and dedicated to Anti-
Bribery Management Systems.

ISO 19600:2014 COMPLIANCE MANAGEMENT - GUIDELINE

Values, ethics & 
beliefs

Compliance



ωCODE OF ETHICS & ANTI-BRIBERY 
POLICY1

ωCONFLICT OF INTEREST DETERRENCE 
POLICY2

ωWHISTLEBLOWING POLICY3

ωREFERAL POLICY4

ωCORRUPTION RISK MANAGEMENT5

ωTRAINING ON ETHICS, EDUCATION &  
COMMUNICATION6

ωCOMPLIANCE PROGRAMME7

ωANTI-CORRUPTION PREVENTION 
REPORTING8

ωLEADERSHIP9

ωCORPORATE SOCIAL RESPONSIBILITY10

An anti-bribery policy, procedures, & controls

Top management leadership, commitment & 
responsibility

Governing body Oversight

Anti-bribery training and awareness

Risk assessment

Due diligence on projects & business 
associates

Reporting, monitoring and investigation 

Management review, corrective action & 
continual improvement

CORPORATE INTEGRITY SYSTEM MALAYSIA (CISM) & 

ISO 37001 REQUIREMENTS

CISM  ISO 37001
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WHAT IS ISO 37001?

ÅIt is designed to help an organization establish, 
implement, maintain, and improve an anti-
bribery compliance programme.

ÅIt includes a series of measures and controls 
that represent global anti-bribery good practice.
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Helps to 
Reduce

Åbribery risks and demonstrate a 
culture of integrity 
transparency, openness and 
compliance. 

Conformity 
to ISO 
37001

Åcannot provide assurance that no bribery 
will occur  as it is not possible to completely 
eliminate the risk of bribery. 

Åhelps organizations implement reasonable 
measures to prevent, detect and respond to 
bribery.

WHAT IS ISO 37001 ?



ISO 37001-ABMS : Series of 

measures to help organisation to

V Which include

1. An anti-
bribery policy & 

objectives

2. Appointing a 
person(s) to oversee 

anti-bribery 
compliance

3. Training

4. Risk assessments 
& due diligence on 
projects &  business 

associates

5. Implementing 
financial & 

commercial controls

6. Instituting 
reporting & 
investigation 
procedures

WHAT IS ISO 37001?

PREVENT DETECT

RESPOND



WHAT DOES ISO 37001 ADDRESS?

ÅBribery by the organization, or by its 
personnel or business associates acting on 
ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ōŜƘŀƭŦ ƻǊ ŦƻǊ ƛǘǎ ōŜƴŜŦƛǘΦ

ÅBribery of the organization, or of its 
personnel or business associates in relation to 
ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŀŎǘƛǾƛǘƛŜǎΦ 
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WHO CAN USE ISO 37001:2016 ?

The standard is flexible and can

be adapted to a wide range of

organizations, including:

Å Large organizations

Å Small & medium sized

enterprises (SMEs)

Å Public and private sector

organizations

Å Non-governmental

organizations (NGOs)

The standard can be used by

organizations in any country.

ISO 
37001

Large 
Org

SMEs

Public/ 
Private

NGOs



DOES THE STANDARD REQUIRE A STAND-ALONE 

MANAGEMENT SYSTEM?

Å The measures required by ISO 37001 are designed to be integrated 
with existing management processes and controls.

Å It follows the common high-level structure for ISO management 
system standards, for easy integration with, for example QMS, 
EMS, OSHMS, EnMS, ISMS, AMS.

Integrated 
Management 

System

ISO 
9001:2015 ISO 

14001:2015

ISO 
45001:2018

ISO 
27001:2013

ISO 
55001:2014 

ISO 
50001:2011 OHSAS 

18001



DOES THE STANDARD DEFINE BRIBERY?

ÅBribery is defined by law which varies between countries.  
Therefore the Standard provides a generic definition of 
bribery, but the actual definition will depend on the laws 
applicable to the organization.  

ÅThe Standard provides guidance on what is meant by bribery 
to help users understand the intention and scope of the 
Standard.

Valuable 
items
Gifts

Job offers
Services

BRIBERY INVOLVES GIVER RECEIVER



VThe standard does not specifically address

üFraud

üCartels and other anti-trust/competition offences

üMoney-laundering or

üOther activities related to corrupt practices

However an organization can choose to extend the 

scope of management system to include such 

activities.
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ISO 37001:2016 ANTI-BRIBERY MANAGEMENT SYSTEMS 
REQUIREMENTS 

WITH GUIDANCE FOR USE



REQUIREMENTS

4 Context of 
Organization

4.1 Understanding 
context

4.2 Stakeholders

4.3 Scope ABMS

4.4 ABMS

4.5 Bribery Risk 
Assessment

5 Leadership
5.1 Leadership & 
commitment ς

Governing Body, 
Top Mgmt.

5.2 ABMS Policy 
(a-i)

5.3 Organizational 
roles, 

responsibilities 
and authorities-

Anti-Bribery 
Compliance 

Function

6 Planning

6.1 Actions to 
address risks and 

opportunities

6.2 ABMS 
objectives and 

planning

7 Support

7.1 Resources

7.2 Competence

7.2.2 Employment 
Process

7.3 Awareness & 
training

7.4 
Communication

7.5 Documented 
Information

8 Operation

8.1 Operational 
Planning & Control

8.2 Due Diligence

8.3 Financial 
Control

8.4 Non Financial 
Control

8.5 By Controlled 
organization & by 
business associate
8.6 Anti-Bribery 
Commitment

8.7 Gift, hospitality, 
donation

8.8 Managing 
inadequate control

8.9 Raising 
Concern

8.10 Investigating 
& dealing

9 Performance 
& Evaluation
9.1 Monitoring, 
measurement, 

analysis & 
evaluation

9.2 Internal Audit

9.3 Management 
review ςTop 

Mgmt. Review, 
Governing Body

9.4 Anti-Bribery 
Compliance 

Function

10 
Improvement

10.1 
Nonconformity & 
corrective action

10.3 Continual 
improvement

Guidance
Annex A ςA.1 till A. 22
ISO 31000 (Risk)
ISO 19600 (Compliance 
Management)



4  Context of the organization

4.1 Understanding the organization and its context

4.2 Understanding the needs and expectation of 

stakeholders

4.3 Determining the scope of the anti-bribery 

management system

4.4 Anti-bribery management system

4.5 Bribery risk assessment
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4.1 Understanding the organization and its context

The organization shall determine

external & internal issues

that are relevant to its purpose and

that affect its ability to achieve the objectives of  its 

anti-bribery management system.

23



4.1 Understanding the organization and its context

The issues will include (without limitation)

üSize, structure and delegation decision-

making authority of the organization

üLocations and sectors in which the 

organization operates or anticipates operating

üNature, scale and complexity of the 

organizationôs activities and operations

üOrganizationôs business model
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4.1 Understanding the organization and its context

The issues will include (without limitation)

üThe entities over which the organization has 

control and entities which exercise control over 

the organization

üThe organizationôs business associates

üThe nature and extend of interaction which public 

officials  

üApplicable statutory, regulatory, contractual and 

Professional obligations and duties 

25



4.1 SIZE,STRUCTURE,DELEGATED DECISION-MAKING, AUTHORITY OF THE ORGANIZATION
LOCATION  & SECTORS, NATURE,SCALE AND COMPLEXITY OF THE ORGANIZATION
(please use info from current ISO if any i.e coporateprofile,website,annualreport)

Open


